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W H Y  D O  I  
K N O W  A L L  

T H I S ?
M E D I C A L  B I L L I N G  A T  A N  

A L T E R N A T I V E  

H E A L T H C A R E  C E N T E R
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AGENDA
f i n d  a  d o c t o r

b i l l i n g  p r a c t i c e s

p r i m a r y / s e c o n d a r y

k n o w  y o u r  c o v e r a g e

p a y i n g  t h e  b i l l
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Find a Doctor

• V i s i t  y o u r  h e a l t h  i n s u r a n c e  

w e b s i t e  a n d  s e a r c h  f o r  a  

p r o v i d e r

• C a l l  y o u r  d o c t o r ’ s  o f f i c e  

a n d  s e e  i f  t h e y  a r e  i n  n e t w o r k

• R e r o u t e  t h e  a m b u l a n c e  ( j u s t  

k i d d i n g ,  b u t  s e r i o u s l y )
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B i l l i n g
P r a c t i c e s

A s k  y o u r  d o c t o r

a s k  y o u r  d o c t o r ’ s  
o f f i c e  h o w  t h e y  b i l l  

d i a g n o s t i c  v s .  
p r e v e n t a t i v e

a s k  f o r  t h e  s p e c i f i c  
t r e a t m e n t  c o d e s  t h e y  

u s e

v e r i f y  c o v e r a g e  w i t h  
y o u r  i n s u r a n c e© 2022 normalizeheart, LLC. All Rights Reserved.



Primary/Secondary 
Coverage

If you are double 
covered know 
which one is 
your primary 

insurance

Call your 
insurance 

company and 
tell them you 

have secondary 
insurance

Tell your 
doctors so they 

can bill both 
before they bill 

you

Y o u  d o n ’ t  g e t  
t o  p i c k  w h i c h  
i n s u r a n c e  i s  

y o u r  p r i m a r y
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KNOW YOUR COVERAGE

DEDUCTIBLE

I f  y o u r  d e d u c t i b l e  a p p l i e s  

y o u  w i l l  p a y  f o r  

e v e r y t h i n g  u n t i l  y o u r  

d e d u c t i b l e  h a s  b e e n  m e t

COINSURANCE

A  p e r c e n t a g e  o f  t h e  b i l l  t h a t  

y o u  w i l l  b e  r e s p o n s i b l e  f o r  

( u s u a l l y  y o u r  d e d u c t i b l e  

w i l l  a p p l y  f i r s t )

COPAY

A  s e t  d o l l a r  a m o u n t  t h a t  

w i l l  b e  o w e d  f o r  t h e  

a p p o i n t m e n t  ( u s u a l l y  f o r  

o f f i c e  v i s i t s )

© 2022 normalizeheart, LLC. All Rights Reserved.



PAYING THE BILL

Patient 1
• Physical Therapy benefit: deductible applies 

and then 20% coinsurance

• She has already met $1400 towards her $1500 
deductible

• This visit costs $220

• $100 of her $220 visit cost will go towards her 
deductible leaving her with $120 that will 
apply to her coinsurance

• 20% coinsurance of $120 = $24 patient cost

• Her final bill is $100 + $24 = $124

Patient 2
• Physical Therapy benefit: $35 copay, deductible 

does not apply

• It doesn’t matter if the patient has met his 
deductible or not

• The visit costs $220

• His final bill is $35

(Both these examples are under the assumption that 
all treatment codes used fall to this benefit)
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health insurance is in 
the business of making 

more money

EDUCATE YOURSELF ON 
YOUR COVERAGE
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T H A N K  
Y O U

H A N D O U T

- a  p d f  f r o m  t h e  

d e p a r t m e n t  o f  l a b o r  -
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https://www.dol.gov/sites/dolgov/files/ebsa/laws-and-regulations/laws/affordable-care-act/for-employers-and-advisers/sbc-uniform-glossary-of-coverage-and-medical-terms-final.pdf

